
                                                                     C
ustom

er Satisfaction Survey
 

The D
epa

rtm
ent of Liquor strives to provide service that exceeds public expectations. The inform

ation you provide in the survey below
 w

ill help the 
staff better serve you.  You m

ay provide specifics about your experience in the “com
m

ents” area.  If you w
ish, you m

ay rem
ain a

nonym
ous.  

 
 

Exceeds 
Expectations 

M
eets 

Expectations 
N

eeds 
Im

provem
ent 

N
ot 

Applicable 
O

verall Experience 
       Staff’s w

illingness to help 
 

 
 

 
       Staff’s ability to answ

er your questions 
 

 
 

 
       Accuracy of inform

ation received 
 

 
 

 
       Response tim

e for returned phone calls 
 

 
 

 
       W

ait tim
e on hold w

hen seeking inform
ation by phone 

 
 

 
 

       W
ait tim

e w
hen seeking inform

ation via em
ail 

 
 

 
 

       W
ait tim

e to m
eet w

ith departm
ent staff 

 
 

 
 

       Courtesy and respect w
as extended by staff 

 
 

 
 

       Problem
s w

ere handled quickly and efficiently 
 

 
 

 
       Level of professionalism

 
 

 
 

 
       Form

s and form
 instructions w

ere easy to com
plete 

 
 

 
 

       O
verall satisfaction w

ith the services you received from
 the D

epartm
ent 

 
 

 
 

Experience w
ith the License Division 

       Staff’s know
ledge of licensing processes 

 
 

 
 

       O
verall satisfaction w

ith the License D
ivision 

 
 

 
 

Experience w
ith the C

om
pliance Unit 

       Your com
pliance issues w

ere handled fairly 
 

 
 

 
       O

verall satisfaction w
ith the Com

pliance U
nit m

ail-in program
  

 
 

 
 

Experience w
ith the A

udit Division 
       Audit w

as com
pleted in a tim

ely m
anner 

 
 

 
 

       All records w
ere returned in a tim

ely m
anner 

 
 

 
 

       Courtesy and respect extended by auditor during interview
, inspection &

 audit   
 

 
 

 
Experience w

ith the Investigation Division 
       Investigation w

as com
pleted in a tim

ely m
anner 

 
 

 
 

       Courtesy and respect extended by officer during Routine Liquor Inspection of your prem
ises 

 
 

 
 

Experience w
ith the Departm

ent of Liquor w
ebsite (w

w
w

.azliquor.gov) 
       Ease of finding w

hat you w
ere looking for 

 
 

 
 

       Found inform
ation useful   

 
 

 
 

 N
am

e: __________________________________ License type: _____________________ D
aytim

e phone: (_____)___________  Em
ail: __________________________   

 C
om

m
ents: ___________________________________________________________________________________________________________________________________ 

 _______________________________________________________________________________________________________________________________________________ 
 10/1/2013       __________________________________________________________________________________________________________________________________ 






