select a password for phone system access

Please read through all six steps before you begin as you will be locked out of the system if you exceed a limited number of attempts.                       

· dial 602-774-9840 (voice prompts will begin),
· enter your area code and 7-digit phone number followed by the “#” key,

· enter the temporary password of 237 + the last four digits of your phone number (237+ __ __ __ __),

· enter your new 5-to-15 digit password (__ __ __ __ __ __ __ __ __ __ __ __ __ __ __) which cannot include your phone number, 

· re-enter your new password,

· press the “star” (*) key to disconnect.

access voicemail and record personal greetings 

                       

· dial 602-774-9840 (voice prompts will begin),
· enter your area code and 7-digit phone number followed by the “#” key,

· enter your PIN followed by the “#” key,

· follow the prompts to retrieve messages or record your personal greeting.

Please let me know if you need help.

Below, you will find three website links to the Arizona Telecommunications Program Office (http://tpo.az.gov/ ).  To use the new voicemail, simply print out the Quick Users Guide.  If you’d like more detailed information about the new system, please click on the Users Guide link.  If you need technical assistance, please visit the Helpline link.
Quick Users Guide: http://tpo.az.gov/UserFiles/File/TPO_Protected/Publications/UM2K_FCM/Voicemail%20Quick%20Ref%20User%20Guide%20AZNet%20V1_7.pdf 
Users Guide: http://tpo.az.gov/UserFiles/File/TPO_Protected/Publications/User%20Guide_Modified_Tucson%20%20Phoenix%20June%20FY10%20060810_v1%201_1.pdf 
Support Desk: 602-364-4444
RetIeving Messages FROM A remote PHONE

· Dial the external messaging number:  

· PHOENIX – 602-542-0300  

· Note: If you are dialing from someone else’s phone or outside the office, press * when you hear a greeting or the Voice Mail answers.

· Enter your mailbox number (if required) and press #.

· Enter your PIN, then press #. 

